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someone comes to me with a problem, I 
work with them to solve it. I’m grateful 
Bell has given me the opportunity to do 
that every single day.”
 	 Thank you to all customers for making 
Bell the world leader 
in rodent control tech-
nology it is today. �Q

ustralia experienced its worst rodent 
plague in over a decade in 2023, and 

the country is poised to see an even worse 
one this year.
	 Rodent plagues happen when Australian 
long-hair rat and house mouse populations 
explode due to ideal breeding conditions 
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ing. The coastal grain-growing regions of  
Queensland and New South Wales are the 
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search for more food, they obliterate farm-
er’s crops, spread disease, and contaminate 
food.
	 The 2023 plague was the worst since 
2011, brought on by three years of  
above-average rainfall since 2020. Farmers 
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the rodents, but their numbers never re-
turned to normal. 
	 Now, all signs are pointing 
to an even rattier 2025, 
with damp weather and 
�Æ�W�W�L�Q�V�O�� �K�W�V�\�Q�V�]�Q�V�O��
throughout the year. 
Australia also saw an 
especially productive 
harvest, which means 

there’s more food for the rodents. North-
west Queensland landholders already say 
there’s more rats this year than last1.
	 The government avoids using rodenti-
cide, concerned with environmental im-
pacts, which leaves trapping as the main 
way to get rid of  the pests. Farmers, who 
are disproportionately impacted by the 
plagues, often make homemade traps. 
	 Though the last two years are far from 
“normal,” they may be the prelude of  
what’s to come.
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tional records show that Australia’s average 
temperature has increased by 1.47° C since 
1910 and continues to warm2. This will 
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more common, which impacts the pred-
ators already struggling to keep the pest 
populations down.
	 If  yearly rodent plagues become the 
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ways to protect their crops and the public’s 
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like stopping no-till farming – which may 
inadvertently support mouse populations – 
and performing rodent surveillance3. 
	 But in the immediate future, farmers are 
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summer. �Q

1: Landholders in outback Queensland brace for rat plague 
worse than last year as rodent numbers rise, ABC, 2024

2: Australian Government Bureau of  Meteorology 

3: Tackling Australia’s persistent mouse problem, CSIRO
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Australia’s rodent ‘plagues’ may 
become a yearly ordeal 

early 2,500 people from 45 countries 
attended Pest-Protect 2024 in Frank-

furt, Germany, this November. Bell’s Euro-
pean sales representatives were among them 
at the two-day trade show, sharing their ex-
pertise with visitors. 
	 Arnaud Del Valle, EMEA Director, was 
joined by regional managers Michael Sims 
and Shyam Lakhani. They were all thrilled 
by the event’s incredible turnout.
	 “Northern European pest control com-
panies showed massive interest in our iQ 
products, Bell’s wireless rodent monitoring 
solution,” Del Valle said. “It was great to see 
so many pest control professionals – from 
technicians, to owners, to distributors – 
come together, share their ideas, and drive 
the industry forward.”
	 The Pest-Protect committee announced 
the show was a “complete success” and 
hopes the next event is just as successful. �Q

N

‘A complete success’: Frankfurt, 
Germany  hosts PEST-PROTECT 2024

Left: Bell representative Shyam Lakhani gives a presenta-
tion on how iQ Products can save pest control technicians 
time and money.

Below: Messe Frankfurt is one of the largest exhibition 
spaces in the world, with 372,000 sq. meters of hall area.

ustomer Service Director Amy       
Breunig has been with Bell for the 

last 35 years. As one of  the most tenured 
employees at Bell, she said she’s seen a 
“tremendous” amount of  change. Howev-
er, there’s one thing she says Bell has never 
lost sight of  – the customer.
 	 “We do everything we can to stay the 
family-owned, customer-focused business 
we started as,” Breunig said. “Everything 
we do – from developing the product to 
shipping it – is for the customer. I think 
that’s what makes Bell special.”
 	 Breunig said serving a diverse, world-
wide customer base comes with challenges, 
but she welcomes them.
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Data from 1/1/24 – 31/10/24

In 2024, Bell shipped 
27,030 orders with an 
accuracy rate of 99.99%

Amy Breunig, Customer Service Director

A Word from Bell’s Customer Service Director


