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he St. Louis Zoo is one of  the most 
distinguished in America. Nearly 

19,000 animals call it home, including 
some of  world’s most endangered big cats, 
Amur leopards. For the last year, the zoo’s 
90-acre campus and its inhabitants have 
been protected by iQ® products, powered 
by Bell Sensing Technologies®.
 Rottler Pest and Lawn Solutions, a 
prominent St. Louis company, manages the 
pest control for the zoo. Service manager 
Lance Woolbright said the response to iQ 
products has been “super.”
 “We’d tested iQ rodent devices before 
we started using them at the zoo,” he said. 
“When we told zoo management how 
iQ products worked, they loved how they 

T capture the rodent activity data. It shows 
them what rodent issues they’re having, and 
where.”
 iQ also helps Rottler’s technicians prove 
when rodenticide usage is necessary. 
 “The zoo’s managers try to avoid roden-
ticide wherever possible, but sometimes you 
need it,” Woolbright said. “If  traps aren’t 
solving a problem, we can show our part-
ners iQ’s rodent activity data to prove why 
rodenticide is necessary to get control of  an 
infestation. When they see the data, they un-
derstand.”
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 Woolbright said pairing iQ products 
with pulse baiting has been a winning 
strategy at the zoo. Pulse baiting is using 
a non-toxic monitoring bait and switching 
to a rodenticide when activity is confirmed. 
By marrying these strategies, technicians 
can monitor rodent activity while limiting  
rodenticide use. 
 Woolbright pointed out how his tech-
nicians don’t need to check every device, 
every time, when using iQ products. This 
gives their PMPs more time to perform in-

®
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spections or exclusion.
 “It helps us focus on other things, instead 
of  just checking empty traps. It’s especial-
ly great with snow,” Woolbright added. 
“It recently saved us from going out in the 
cold, since none of  the stations had activity, 
which we could verify from a distance.”
 With iQ’s success at the St. Louis Zoo, 
Woolbright said he hopes Rottler continues 
to find opportunities to use iQ products at 
their commercial and residential accounts.
 “We’re looking forward to what else iQ 
brings us in the future,” Woolbright said. n

Lance Woolbright, Rottler Service Manager

iQ helps us focus on other 
things, instead of just 
checking empty traps.”

“

Right: The St. Louis Zoo has over 3,000,000 visitors each year, including 
over 1,400 field trips.

ouse iQ is Bell’s latest smart rodent 
trap from the iQ product line.

 This mouse-sized snap trap joins the 
T-Rex iQ and 24/7 iQ as another smart 
trapping option for pest control professionals. 
Mouse iQ’s integrated Bluetooth® technolo-
gy makes sure PCOs never have to check an 
empty trap again. 
 Contact your distributor or local Bell tech-
nical representative, scan the QR code, or 
visit bellsensing.com to learn more.

MOUSE ®

SMALL FOOTPRINT,  

BIG IMPACT
NEW!

M

Bell had its first ever exclusive international 
sales meeting in London this March. The team 
attended Professional Pest Controllers (PPC) 
Live, met with customers, and prepared for    
the rest of 2025.

Shown left to right: Samuel WoodSamuel Wood, Asia Pacific Business Manager; Patrick LynchPatrick Lynch, Chief Commercial 
Officer; Michael SimsMichael Sims, UK-ROI-Sub-Saharan Africa Regional Manager; Nick JonesNick Jones, Technical 
Services Representative; Shyam LakhaniShyam Lakhani, Northern & Eastern European Regional Manager; 
Andres PizzaroAndres Pizzaro, Latin America Business Manager; Arnaud Del ValleArnaud Del Valle, EMEA Director. 
Not Shown: Kate Van BoxelKate Van Boxel, Director of Marketing; Megan WoodMegan Wood, International Product Manager.



QUICK REFERENCE GUIDE to 
Non-Toxic Rodent Control:

f trapping and exclusion aren’t 
controlling an infestation, rodenticide 

may be necessary to knock down an 
infestation. Use rodent activity data to 
show hesitant customers why a 
rodenticide program is needed for 
control. Once the population is back 
to a manageable level, resume to 
non-toxic service.

JUSTIFY SERVICE WITH DATA
he best way to control rodents is 
stopping them from getting into an 

account in the first place and removing 
their reason to be there. 
 PMPs can bolster their inspections by 
using iQ’s rodent activity data to identify 
rodent activity hotspots. Focus inspection 
efforts there to eliminate entry points, food 
sources or harborages.

EXCLUSION & SANITATION

ithout rodenticide, trapping can be an effective 
way to eliminate rodents infesting an account. Set 

snap traps, like the T-Rex iQ or Mouse iQ, in key rodent 
runways. Multi-catch mouse traps, like the 24/7 iQ, 
should be set along indoor walls or shelving. 
 Checking dozens of traps takes time, but iQ 
streamlines service. Technicians can use their smart 
device’s Bluetooth connection to check if a trap has a 
capture from up to 30m away.

onitoring lets PCOs know where to focus their trapping 
efforts and when to increase control. 

 Inspections and tracking bait consumption are 
common monitoring methods. Non-toxic baits like DETEX 
with Lumitrack are great tools because it makes rodent 
droppings glow under UV light, making them easier to track. 
 PCOs can also use iQ bait stations, like Pulse Rat iQ, set 
with non-toxic bait to gather rodent activity data. This lets 
technicians know exactly when and where rodents are 
traveling, allowing for proactive and effective control. 
 iQ’s data also stops guesswork. Instead 
of PCOs looking at a partially consumed 
bait block and estimating the number of 
rodents that consumed the 
bait, iQ shows exactly 
how many rodent 
events happened 
since the 
technician’s 
last visit. 

TRAPPING MONITORING

Non-toxic rodent control depends on four things: 
TRAPPING, MONITORING, EXCLUSION AND SANITATION 
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veryone knows rats can cause different 
types of  destruction. Conservative es-

timates tally yearly damage to be over $27 
billion. This doesn’t count ecological dam-
age and the diseases rodents spread. How-
ever, a study based out of  the University 
of  British Columbia found rat infestations 
also hurt something that’s much harder to 
measure: mental health. 
 When compared to other pests – like 
cockroaches and mice – rats are the only 
ones that significantly impact mental 
health. It’s not known exactly why rat in-
festations have such an impact on people’s 
mental wellbeing, but researchers theorize 
it’s because rats are “conspicuous, destruc-
tive, and affiliated with disease transmis-
sion and filth.”
 If  residents know there’s an infestation 
in their building, that alone causes anxiety, 
even if  they don’t have direct contact with 
rats. Their mental distress increases drasti-
cally if  they see rats every day. 

 Studies have also found that the psy-
chological distress of  rat infestations can 
trigger physical symptoms like headaches, 
dizziness, and stomach aches.
 Impoverished neighborhoods are dispro-
portionately impacted by these problems, 
which add to other 
stressors like landlord 
inaction and neigh-
borhood disorder (e.g., 
trash, vandalism, drug 
problems). The people 
living there usually 
can’t deal with rat in-
festations on their own 
because they don’t 
have the funds to hire 
professional rodent 
control. 
 That’s why when 
pest control profes-
sionals eradicate ro-
dents from impov-

(Beyond Zoonosis: The Mental Health Impacts of Rat Exposure 
on Impoverished Urban Neighborhoods, Lam et al., 2018)

Quick Start Guides are 
currently available in 

English, Spanish, German, 
French, Polish, Finnish, Czech, 
Danish and Dutch. 
 Scan the QR code or vis-
it bellsensing.com’s iQ Quick 
Start Guide page and click 
the ‘International Quick Start 
Guide’ button 
at the bottom 
of  the page. n

What’s new from        : International
Quick Start Guides

E

CHECK OUT THE
IN-APP TRAINING 
VIDEOS FOR HELP
WITH ADDING
DEVICES!

•
•

START SENSING:
ADDING DEVICES

how to 
wake up 
devices

 QUICK START GUIDE

THANK YOU FOR YOUR PURCHASE OF 
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INTAUQUICK-4

®
®

After selecting                  , press               .

Select Camera icon       to scan the QR code
 on the     device.

Select blue arrow and activate the       device
sensor according to device type below. 

Name device, enter device location, add 
bait if using a bait station, and add any
custom notes to that device and press the
blue check mark to add.

®

®

1
2
3
4

                                                   Enter the same exact device name for same device types and the number will tick up automatically.  Using 
this tip will only require you to type the device name on the �rst add. (Example: Device Name – Bait Station 001, the next added same 
device type will automatically add Bait Station and tick the number up to 002). Do not add a number in the device name �eld.

TECHNICIAN TIP: 

5 Once all devices are successfully added to the account, 
ensure to go back to the Account Dashboard and click           
            .  Finally, click the blue check mark icon 
in bottom right hand corner of Finish Visit screen and
click                    to finish the service visit which will 
send the data to the cloud to ensure all devices are 
saved to the selected account.
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®PRODUCTS®

You’ve got limited minutes- 
know where to spend them

®

 Most effective bait station and trap placement
 Detailed account history trend analysis
 Communicate better with customers by showing
 a visual record proving service is working

Makes Sense

For information on how the Power of        products 
can enhance your rodent control service and solve 
problems at your accounts, contact your local 
Pest Control Distributor or visit www.bellsensing.com.

ai1745337747134_INTAUQUICK-4.BST trifold.pdf   1   4/22/25   11:02 AM

DOWNLOAD the Bell Sensing APP 
on a mobile device or tablet.

Log in to app with email and password used for the portal.

Select                                   , 
and choose the account
recently created in the portal.

Select desired account and 
press         to begin service visit.

On the home dashboard, 
select 

NEXT STEP:
APP ®
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®

GETTING STARTED: 
PORTAL

1

2

www.bellsensing.com 

Click on 
button in top right hand corner.
 

 Click 
(A) Create New user profile with valid
 email and set password.
 (B) Create Company Profile including 
 address and company details.

Create your first account (the site where iQ devices will be used).
(A) Create Default Account 
  – Creates a standard account with your company
     name and address (this information can be changed later).
(B) Create Custom Account
 –  Create a custom account name with address details.

Check your email for verification link sent by Smart Trap 
(bstsupport@bellsensing.com) and click the link to activate your profile. 

3

4

(A) (B)

  

Don’t have an account?  Register

(A)

(B)

®

NOTE: Only one user per company needs to register. All 
other users can then be added by the person who registers.

CREATE A USER

1
2
3

To create a user, select
 "Users" in the online portal.

Then select "New User" 
at the top of the page. 

When creating a user, enter: First Name, Last Name, Role, 
Email Address, Primary Contact Phone, Select Time Zone, 
Language, and set Access Level and Branch Access.

•  App Access: If selected, you will only be able to log in to 
 the app on service devices; you will not be able to log in
 to the online portal.

• Web Portal Access (Read Only): If selected, you will be able to log in to the portal to view accounts
 and data, but you will not be able to edit or add users, accounts, or deactivate devices, etc.

5

• Web Portal Access (Read & Edit): If this option is selected, you will have the possibility to connect
 to the portal to see all data with full editing rights to add users, accounts, deactivate devices, etc.

• Corporate Access: Full access to the following: reading/editing portal, application, all branches. 
 Corporate access is the primary default access for the person who created the original account.

Select Branch Access: If the user is not set to full enterprise 
access, select the given branches to allow user access to
accounts associated with that branch. The selected user
will only see specific accounts or data associated with the
selected branch in the app and portal depending on their
access level selected above.

SET USER ACCESS LEVEL

• Web Portal (Customer):  If selected, the user (in most cases an end customer where iQ devices
 are deployed) will only have access to account specific information, service reports, and trending data.
 This is the simplest view-only access level of the portal available. A user with this access level can’t 
 see user lists, and they can’t add or edit users or accounts.

erished neighborhoods, they’re doing more 
than rodent control — they’re improving the 
wellness of  their community. n

Rat Infestations
The Unseen Toll of


